Meadow Learning Center

Company Polices
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Payment of Fees
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Tuition fees are payable by cheques or cash only.
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Please make cheques payable to "“Meadow English Learning Center Ltd"”.
AT AR - 35 “"Meadow English Learning Center Ltd”.

Tuition fees are charged on a monthly basis and are payable before the first
day of each month.
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We regret that we cannot give refunds for classes already paid for except in
case of closure and cessation of the course.
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Two weeks advance notice must be give if students wish to stop taking any
courses at our center or we shall reserve the right to charge tuition fees for
the entire month.
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Holidays, Weather and Make-up classes
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We are closed on all public holidays.
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When typhoon signal No. 3, amber or red rain warning signal is hoisted,
classes will not be cancelled. However, parents should use their best
judgment whether it is safe for their children to attend class.
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Classes are cancelled when the black rain warning or when typhoon signal
No. 8 is hoisted.
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We regret that we cannot arrange make-up class or give refunds for these
occurrences.
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Students who miss class due to medical reasons can arrange to attend a
make-up class, if it is feasible and the weekly scheduling permits. However
we cannot guarantee a make-up class on the same course that your child is
attending. Please inform us in advance in such cases so we may make the
necessary arrangements.
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Meadow Learning Center

School Refund Polices and Procedures
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Address it : G/F, 72 High Street, Hong Kong.
Phone Number &E:E : 2186 7976

A. Refund Policies B

1.

In case of school closure prior to the commencement of a course, our
school will refund in full the course fees collected to pupils immediately.
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If a course cannot be operated according to the arrangements specified in
the school fees receipt and pupils decline the revised arrangements, our
school will refund in full or on a pro-rata basis the course fees collected to
pupils within one month after the pupils have requested for course fees
refund.
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If a course cannot be operated on the date or at the time specified in the
course leaflet and pupils decline the revised arrangements, our school will
refund in full or on a pro-rata basis the course fees collected to pupils
within one month after the pupils have requested for course fees refund.
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In case of cessation of a course after its commencement, our school will
refund pupils the course fees collected on a pro-rata basis within one
month after the cessation of the course.
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B. Refund Procedures Eif2f7:

1.

Our school will inform pupils of the refund arrangement either over the
telephone or in writing. For pupils aged below 18, their parents or
guardians can proceed with the refund procedures on pupils’ behalf.
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Our school will refund pupils in accordance with the policies stated above.
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When processing the refund, our school will not take away the school fees
receipt originals. Upon receipt of the refund, pupils or parents should sign
to acknowledge the receipt.
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The refund will be either in cash or in cheque.
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